2025.02.21 NDA Key & NDA Chain FAQ

Cau Hoéi Thudng Gap (FAQ)

1. Gidi thiéu chung

1. NDAKey la gi?

o NDA Key la Ung dung dinh danh phi tap trung (DID) gilip ngudi dung quan ly, luu trii va xac
thuc thong tin cd nhan mét cach an toan va minh bach. Ung dung cho phép ngudi dung
kiém soat dii liéu ca nhan va chi chia sé khi can thiét.

2. NDA Chain la gi?

o NDA Chain la nén tang Blockchain ho trg cong nghé dinh danh phi tap trung (DID) clia
Hiép hoi Dif liéu Quoc gia Viét Nam. NDA Chain gilp xac thuc, luu trif trang thai va quan ly
Verifiable Credentials (VC) ma khong luu trif dif liéu ca nhan.

3. Su'khac biét giifta NDA Key va NDA Chain la gi?

o NDA Key la Ung dung gitip ngudi dung quan ly danh tinh sé va VC, trong khi NDA Chain la
hé théng blockchain ho trg xac thuc, luu trii trang thai va bao méat théng tin dinh danh.

4. NDA Chain 6 vai tro gi trong hé sinh thai dinh danh phi tap trung?

o NDA Chain dam bao moi danh tinh va chiing thuc dugc xac minh mét cach minh bach,
khong thé bi gia mao va co thé kiém chlng bdi bén th( ba ma khong tiét 16 thong tin ca
nhan.

2. Bdo mat va Quyén riéng tu

5. NDA Chain 6 luu trii dif liéu ca nhan khong?



o Khdng. NDA Chain chi luu trif dif liéu ma hoa va trang thai VC. D{f liéu ca nhan ludn dudc
[Uu trén thiét bi ctia ngudi dung.

6. NDA Key bao vé théng tin ca nhan cta ngudi dung nhu thé nao?

o NDA Key st dung ma héda va uu trit dif liéu trén thiét bi ca nhan. Chi ngudi dung cé quyén
truy cap vao dif liéu va quyét dinh chia sé thong tin.

7. NDA Key c6 ho trg Zero-Knowledge Proof (ZKP) dé chia sé thong tin khéng?

o CO. NDA Key ho trg ZKP gitp ngudi dung xac minh danh tinh ma khong tiét 16 toan b6
thong tin ca nhan.

8. Dii liéu trén NDA Key c0 bi truy cap bdi bén thif ba khong?
o Khong. NDA Key khong chia sé dif liéu vdi bén thit ba trif khi ngugi dung déngy.

9. Né&u thiét bi bi mat hodc bi danh cap, dif liéu trén NDA Key c6 bi 16 khong?

o Khdng. NDA Key bdo mat bang ma PIN va sinh trac hoc. Néu thiét bi bi mat, ngugi dung ¢
thé thiét lap lai danh tinh bang CCCD gan chip.

3. Xac thuc va Danh tinh sé

10. NDA Key hoat dong theo mé hinh xac thuc nao?

e NDA Key hoat dong theo mé hinh Issuer-Holder-Verifier, trong dé Issuer cap VC, Holder quan
ly VC va Verifier xac thuc thong tin tu VC.

11. NDA Chain c6 ho trg xac thuc hai yéu té (2FA) khong?

e C4. NDA Key ho trd xac thuc sinh trdc hoc va m3 PIN dé tang cudng bao mét.

12. Verifiable Credentials (VC) la gi va n6 hoat dong nhu thé nao?

e VClachingthuc dién tir dudc Issuer cap, xac thuc danh tinh ctia Holder va cé thé dudc
Verifier kiém tra tinh hgp [é théng qua NDA Chain.



13. NDA Key ¢6 thé sif dung dé dang nhap vao cac dich vu truc tuyén khéng?

e C4. NDA Key c6 thé thay thé mat khau bang xac thuc DID, giup dang nhap an toan ma khdng
can luu trif mat khau.

14. Cd ché xac thuc bang sinh trac hoc clia NDA Key hoat dong nhu thé nao?

e NDA Key st dung nhan dién khudn mat hoac van tay dé xac thuc danh tinh trudc khi chia sé
thong tin.

4. Quan ly va St dung

15. NDA Key ho trd nhiing loai gidy t& nao?

e Hién tai, NDA Key ho trg CCCD gan chip, bang li xe, chiing chi va cac loai gidy t& s6 khac.

16. Lam thé nao dé dang ky va bat dau sif dung NDA Key?

e Ngudidung cd thé tai NDA Key, quét CCCD gan chip dé khdi tao danh tinh va thiét lap bao
mat ca nhan.

17. Lam thé nao dé cap nhat thong tin ca nhan trong NDA Key?

e Ngugdidung cé thé cip nhat théng tin bang cach quét lai CCCD hodc nhdn ban cip nhat tu
Issuer.

18. NDA Key co thé sif dung dé thay thé thé CCCD vat ly khong?

e Hién tai, NDA Key c6 thé ho trg xac thuc danh tinh, nhung chua thé thay thé CCCD vét ly hoan
toan.

5. Tich hgp va Kha nang mé@ rong



19. Lam thé nao dé tich hgp NDA Chain vao hé théng ctia doanh nghiép?

e Doanh nghiép c6 thé sir dung APl va SDK ctia NDA Chain dé xac thuc danh tinh s6 trong hé
thong ctia minh.

20. NDA Chain c6 thé hoat ddng lién két v3i cac blockchain khac khdng?

e C4. NDA Chain c¢é thé tich hgp vdi cac blockchain khac dé ma rong kha nang xac thuc danh
tinh.

6. Cd ché Thu héi va Quan ly Trang thai vC

21. NDA Chain c6 ho trd thu héi Verifiable Credentials (VC) khong?

e CO. Issuer co thé thu hoi VC va cdp nhat trang thai trén NDA Chain dé Verifier kiém tra.

22. Lam thé nao dé kiém tra trang thai cia VC trén NDA Chain?

e Ngudi dung va Verifier c6 thé quét VC va kiém tra trang thai trén NDA Chain.

7. Phiva Dich vu

23. NDA Key c6 mién phi khdng?

e NDA Key mién phi cho ngugi dung ca nhan. Doanh nghiép c6 thé phai tra phi khi st dung dich
vu xac thuc.

24. SU dung NDA Chain c6 mat phi khéng?

e Ngugidung ca nhan khong mat phi, nhung doanh nghiép c6 thé phai tra phi giao dich khi xac
thuc danh tinh.



25. Cac té chuic can lam gi dé trd thanh Issuer trén NDA Chain?

e T6 chiic phai dugc xac thuc bgi Hiép hoi Dl liéu Quoc gia dé trd thanh Issuer hgp L€.

8. Ho trg va Chinh sach

26. NDA Key c6 chinh sach bao hanh va ho trg khach hang nhu thé nao?

e NDA Key cung cap ho trg truc tuyén va hudng dan khoi phuc danh tinh khi can thiét.

27. T6i c6 thé lién hé véi ai néu gap su c6 vGi NDA Key hodc NDA Chain?

e Ngudi dung co thé lién hé qua email ho trg hodc tong dai ciia NDA Key.

28. NDA Key c6 tuan thu cac quy dinh vé bao vé dii liéu ca nhan khong?

e C4. NDA Key va NDA Chain tuan tha cac tiéu chuan bao mat dii liéu, dam bao quyén riéng tu
cho ngugi dung.



